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Weller, Jackie A.

From: Jonathan Nelson <G -

Sent: Wednesday, October 16, 2024 7:34 AM

To: CC - Shared Department (ccmail@cob.org)

Subject: thoughts on proposed ordinance on landlord-tenant relations

You don't often get email from | <2 why this is important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Dear Members of the City Council,

I am writing in regards to the proposed new ordinance to regulate rental housing in Bellingham. | grew up
in Bellingham, and approach this in the spirit that we are in this together as members of the

community. My family has been providing apartment housing in Bellingham, mom-and-pop style (we are
not corporate landlords) for almost 50 years. We pride ourselves on doing right by our residents.

Here are some specific thoughts:

- We support full transparency, including disclosure of all potential fees, upfront. A straightforward way
to implement this might be to require giving potential tenants a blank lease agreement, so that potential
tenants could have all information in hand, before any holding deposit monies are taken. Barring fees
that are not disclosed in that lease agreement is a sensible thing to do, and fining landlords for
noncompliance is only fair. This would benefit potential tenants and would not harm ethical landlords at
all.

-We think it is important to distinguish between garbage fees and fees that reflect real costs of doing
business. As an example, a $40 charge to access an online rent payment portal is clearly a garbage fee,
and | think is shameful. Butin our highly seasonal residential market, a wintertime vacancy can be very
costly for a landlord in Bellingham. if an apartment becomes vacant in November, it can easily sit vacant
several months until spring. If legislation were to prohibit charging more for month-to-month leases, as
compared with 12-month leases, that would make it difficult for landlords to offer month-to-month
leases at all.

The elephant in the room here is the high cost of housing. Bellingham's efforts to increase housing
supply, such as with the urban villages initiative, are having a very positive effect, with thousands of new
apartment units in the last few years, leading to stable or even decreasing monthly apartmentrents. |
would encourage Bellingham to continue to make efforts to increase housing supply. Forinstance, it
might be sensible to allow housing to be built above existing parking lots, throughout the community.

My final thought has to do with penalties. Inthe proposed initiative text ["Penalties" heading, item 1(c)],
every day of noncompliance, starting with the second day, can have a $1000 fine attached. What if a
violation is inadvertent? As an example, we have in some cases offered secured indoor bike locker
storage for a commercial tenant. The tenant's employees loved having that secured bike parking
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available. The proposed initiative text (item 18 under unfair fees) specifically prohibits fees for bike
parking or storage, as garbage fees. Suppose a landlord were found to have violated this provision
inadvertently. Would that landlord potentially be subject to fines of $1000 per day (starting the second
day) per bike locker? That level of fine is grossly disproportionate. | would suggest that daily recurring
fines should not occur until a landlord has been notified that they are in violation.

Mom-and-pop landlords are working in good faith and contributing substantially to housing supply in
Bellingham, in my family's case, for almost five decades. We do not have the resources to have full-time
legal staff monitoring the regulatory landscape. If we feel that regulatory risks (e.g. an inadvertent
violation leading to very high fines) are too high, we will think twice before making additional investments
in Bellingham housing. That would work against the public goal of moderating housing costs by
increasing housing supply. Again, | would ask whether the goals of the proposed ordinance could be
achieved by requiring full disclosure of potential fees, in advance of a landlord taking any deposit monies
from a prospective tenant. That would be a much lighter regulatory touch, with fewer potential
undesirable consequences. It would have wide support throughout our community.

Thank you for your consideration.

Jonathan Nelson
Bellingham
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10/15/2024

From: Dan Dunne
To: Bellingham City Council
Re: Proposed Rental Fee Ordinance

Dear Bellingham City Council Members,

I am writing to express my concerns with the proposed rental fee ordinance, and to describe
some possible solutions.

Many of my neighbors are responsible landlords who value their tenants and strive to maintain
quality housing at a reasonable price. I am concerned that this proposed ordinance could lead to
unintended consequences including reducing the number of homes available to renters,
eliminating the ability of renters to have pets in their units, and increasing the cost of rent.

I agree that the price of housing has risen beyond the means of many people, and support
measures to address this problem by increasing housing supply, incentivizing affordable housing,
and increasing the number of well paying jobs. Specific solutions are found in the three memos
that the Whatcom County Business and Commerce Committee created on how to decrease
housing costs and increase wages through policy changes in housing, land use, and economic
development.

The goal of affordable workforce housing is to provide a safe, well maintained place to live, at a
price that is affordable to people who make the average income in Bellingham. Recently, the
Bellingham housing market has begun to achieve this goal, with vacancies increasing to their
highest levels in over 10 years. Rental rates have flatted, and some properties are offering rental
concessions for the first time.

This positive trend is due to policies that the Bellingham City Council has supported, including
speeding up the permit process, incentivizing lower cost housing through the Multifamily Tax
Exemption, and allowing diverse types of homes, such as ADUs. Unfortunately, the City Council
may reverse those gains by supporting policies that reduce supply and increase rent, such as the
proposed rental fee ordinance.

Below are some comments on each proposed regulation:

1. Application Fees:

The proposal of capping Application fees at $25.00 does not even cover the cost of pulling a
credit/criminal report, much less cover the cost to verify income and collect rental references.
Many landlords already follow best practices and disclose this information appropriately. This
change could discourage thorough screening processes essential for ensuring a safe and stable
living environment. It would also put the financial burden on the property owner.
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2. Non-Refundable Fees:

Prohibiting non-refundable fees at move in may inhibit landlords' ability to cover costs
associated with maintaining rental properties. Fees such as administrative and holding fees help
offset the financial risks of vacancies and lost time in the rental cycle.

3. Pet Fees/Deposits:

Restricting pet rent and pet deposits only discourages Landlords to allow pets in their rental
units, thus contributing to the core issue of making housing more inclusive for pet owners. Pets
cause additional wear and tear on a unit, and landlords should be compensated for that burden.

4. Security Deposits and Move-In Fees:

Capping security deposits and move-in fees at the first month's rent severely limits landlords'
ability to protect their property against potential damages. It also does not account for varying
rental markets where property values and associated risks may differ significantly.

3. Fees for Accepting Rent Payments Online:

Several 3" party payment processing systems charge a convenience fee to ensure safe/secure
financial transactions. If the fee is to cover the processing parties’ services, and not a fee
implemented or benefited by the landlord, it should be allowed to be passed on to the consumer.

6. Fees for Lease Transfers and Additional Tenants:

Restricting fees associated with lease take-overs and adding tenants undermines the landlord's
ability to maintain control over their rental agreements. These fees help manage the transition
process effectively and ensure that all tenants meet necessary screening criteria. The alternative
is not to allow transfers or additions during the lease term, this only places more restrictions on
tenants.

7. Late Payment Fees:

Setting an arbitrary cap on late payment fees may discourage timely rent payments. It is vital for
landlords to have the ability to enforce prompt payments to maintain cash flow and cover
property expenses.

8. Utility Fees:

Many apartment complex units are not separately metered for utilities, so requiring charge backs
to tenants for actual usage is not able to be calculated. Alternatively, we recommend billing
cannot exceed actual invoice divided by units or occupants.

9. Any Fee to Issue a Notice to a Tenant:

The cost to prepare legal notices has increased significantly due to the addition of City and State
legislation over the last few years. Most Landlords require legal assistance just to prepare these
documents and the cost of this expenses should not fall on the Landlord. What is the incentive
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for a tenant to follow the rules if there are no penalties. We know that it is near impossible to
evict a tenant for anything other than monetary defaults.

10. Any Fee to Rent Month to Month:

Lease rates are based on the expectancy of a 12-month period. The rental market in Bellingham
is very cyclical due to the influence of WWU. If a vacancy occurs in the winter months the
vacancy costs need to be considered. Also, due to restrictions on ability to terminate month to
month tenancies, what is the incentive for any landlord to allow month to month leases? This
only contributes further to the lack of housing options for individuals needing temporary
housing.

I1. Any Move Out or Lease Break Fee
This is not an option for a landlord, so why allow the tenant to break a legal contract without
penalty? This would have negative impacts for both the landlord and the tenant long term.

12. BMC 6.16.070 Additional Affirmative Defense to Unlawful Detainer

As near impossible as it is currently to obtain a court order for an eviction, it is unnecessary to
allow an error in one section of a Lease the ability to jeopardize a lawful eviction. This
significantly impacts small landlords who are unaware of constant rule changes in our industry.

The broad restrictions on various fees, including pet deposits, utility charges, and service fees, do
not reflect the realities of property management. They place landlords at a disadvantage, as they
must still incur costs for services and maintenance.

In summary, while we understand the intention behind these regulations to protect tenants, the
proposed measures disproportionately burden responsible landlords. This could ultimately lead
to higher rents, reduced availability of rental units, the elimination of pets in housing, and a
decrease in the quality of housing provided.

We urge you to reconsider these regulations and seek a balanced approach that protects tenants
without undermining the rights and responsibilities of landlords. Thank you for your attention to
this critical issue.

Sincerely,
Dan Dunne

- 248 -



Dear Bellingham City Council Members,

I am writing to express my strong opposition to the proposed regulations outlined in the recent
legislation regarding rental fees and practices. As a responsible landlord who values my tenants
and strives to maintain quality housing, these measures are excessively restrictive and could lead
to unintended negative consequences for both landlords and tenants alike. The Bellingham and
Whatcom County housing market has shifted with vacancies increasing to their highest levels in
over 10 years. Rental rates have flattened, and some properties are offering rental concessions
for the first time. When the city of Bellingham chooses regulation on the rental market, it
constitutes a form of rent control. This could stifle new development and thus would create an
imbalance of housing. If you provide incentives to build more units, the market corrects itself.
When you regulate rentals, developers and builders will choose to not build here. Supply and
demand in the rental housing area has come back into balance. The city is regulating a problem
that does not exist.

Below are some comments on each proposed regulation:

1. Application Fees:
The proposal of capping Application fees at $25.00 does not even cover the cost of
pulling a credit/criminal report, much less cover the cost to verify income and collect
rental references. Many landlords already follow best practices and disclose this
information appropriately. This change could discourage thorough screening processes
essential for ensuring a safe and stable living environment. This would place an unfair
financial burden on the property owner.

2. Non-Refundable Fees:
Prohibiting non-refundable fees at move in may inhibit landlords' ability to cover costs
associated with maintaining rental properties. Fees such as administrative and holding
fees help offset the financial risks of vacancies and lost time in the rental cycle.

3. Pet Fees/Deposits:
Restricting pet rent and pet deposits only discourages Landlords to allow pets in their
rental units, thus contributing to the core issue of making housing more inclusive for pet
owners. Pets cause additional wear and tear on a unit, and landlords should be
compensated for that burden.

4. Security Deposits and Move-In Fees:
Capping security deposits and move-in fees at the first month's rent severely limits
landlords' ability to protect their property against potential damages. It also does not
account for varying rental markets where property values and associated risks may differ
significantly.

5. Fees for Accepting Rent Payments Online:
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10.

11.

Several third-party payment processing systems charge a convenience fee to ensure
safe/secure financial transactions. If the fee is to cover the processing parties’ services,
and not a fee implemented or benefited by the landlord, it should be allowed to be passed
on to the consumer.

Fees for Lease Transfers and Additional Tenants:

Restricting fees associated with lease take-overs and adding tenants undermines the
landlord's ability to maintain control over their rental agreements. These fees help
manage the transition process effectively and ensure that all tenants meet necessary
screening criteria. The alternative is not to allow transfers or additions during the lease
term, this only places more restrictions on tenants.

Late Payment Fees:

Setting an arbitrary cap on delinquent payment fees may discourage timely rent
payments. It is vital for landlords to have the ability to enforce prompt payments to
maintain cash flow and cover property expenses.

Utility Fees:

Many apartment units are not separately metered for utilities, so requiring charge backs to
tenants for actual usage is not able to be calculated. Alternatively, we recommend that the
total (divided between units or tenants) amount billed to the tenant(s) cannot exceed
actual invoice.

Any Fee to Issue a Notice to a Tenant:

The cost to prepare legal notices has increased significantly due to the addition of City
and State legislation over the last few years. Most Landlords require legal assistance just
to prepare these documents and the cost of this expenses should not fall on the Landlord.
What is the incentive for a tenant to follow the rules if there are no penalties. We know
that it is near impossible to evict a tenant for anything other than monetary defaults.

Any Fee to Rent Month to Month:

Lease rates are based on the expectancy of a 12-month period. The rental market in
Bellingham is very cyclical due to the influence of WWU. If a vacancy occurs in the
winter months the vacancy costs need to be considered. Also, due to restrictions on
ability to terminate month to month tenancies, what is the incentive for any landlord to
allow month to month leases? This only contributes further to the lack of housing options
for individuals needing temporary housing.

Any Early Move Out or Lease Break Fee

Landlords cannot void/break a lease, so why allow the tenant to break a legal contract
without penalty? This would have negative impacts for both the landlord and the tenant
long term.
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12. BMC 6.16.070 Additional Affirmative Defense to Unlawful Detainer
As near impossible as it is currently to obtain a court order for an eviction, it is
unnecessary to allow an error in one section of a Lease the ability to jeopardize a lawful
eviction. This significantly impacts small landlords who are unaware of constant rule
changes in our industry.

The broad restrictions on various fees, including pet deposits, utility charges, and service fees, do
not reflect the realities of property management. They place landlords at a disadvantage, as they
must still incur costs for services and maintenance.

In summary, while I understand the intention behind these regulations is to protect tenants, the
proposed measures disproportionately burden responsible landlords. This could ultimately lead
to higher rents, reduced availability of rental units, and a decrease in the quality of housing
provided.

[ urge you to reconsider these regulations and seek a balanced approach that protects tenants
without undermining the rights and responsibilities of landlords. Thank you for your attention to
this critical issue.

Sincerely,

Richard F. Green
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RECEIVED
Bellingham City Council

Eﬁ,\nail [] Hand Delivered

] Other:
I am writing to express my strong opposition to the proposed regulations outlined in the recent
legislation regarding rental fees and practices. As a responsible landlord who values my tenants
and strives to maintain quality housing, these measures are excessively restrictive and could lead
to unintended negative consequences for both landlords and tenants alike. The Bellingham and
Whatcom County housing market has shifted with vacancies increasing to their highest levels in
over 10 years. Rental rates have flatted, and some properties are offering rental concessions for
the first time. When the city of Bellingham chooses regulation on the rental market, it
constitutes a form of rent control. This could stifle new development and thus would create an
imbalance of housing. If you provide incentives to build more units, the market corrects itself.
When you regulate rentals, developers and builders will choose to not build here. Supply and
demand in the rental housing area has come back into balance. The city is regulating a problem
that does not exist.

Dear Bellingham City Council Members,

Below are some comments on each proposed regulation:

1. Application Fees:
The proposal of capping Application fees at $25.00 does not even cover the cost of
pulling a credit/criminal report, much less cover the cost to verify income and collect
rental references. Many landlords already follow best practices and disclose this
information appropriately. This change could discourage thorough screening processes
essential for ensuring a safe and stable living environment. This would place an unfair
financial burden on the property owner.

2. Non-Refundable Fees:
Prohibiting non-refundable fees at move in may inhibit landlords' ability to cover costs
associated with maintaining rental properties. Fees such as administrative and holding
fees help offset the financial risks of vacancies and lost time in the rental cycle.

3. Pet Fees/Deposits:
Restricting pet rent and pet deposits only discourages Landlords to allow pets in their
rental units, thus contributing to the core issue of making housing more inclusive for pet
owners. Pets cause additional wear and tear on a unit, and landlords should be

compensated for that burden.
4. Security Deposits and Move-In Fees:

Capping security deposits and move-in fees at the first month's rent severely limits
landlords' ability to protect their property against potential damages. It also does not
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account for varying rental markets where property values and associated risks may differ
significantly.

Fees for Accepting Rent Payments Online:

Several third-party payment processing systems charge a convenience fee to ensure safe/
secure financial transactions. If the fee is to cover the processing parties’ services, and not
a fee implemented or benefited by the landlord, it should be allowed to be passed on to

the consumer.

Fees for Lease Transfers and Additional Tenants:

Restricting fees associated with lease take-overs and adding tenants undermines the
landlord's ability to maintain control over their rental agreements. These fees help
manage the transition process effectively and ensure that all tenants meet necessary
screening criteria. The alternative is not to allow transfers or additions during the lease
term, this only places more restrictions on tenants.

Late Payment Fees:

Setting an arbitrary cap on dehnquent payment fees may discourage timely rent
payments. It is vital for landlords to have the ability to enforce prompt payments to
maintain cash flow and cover property expenses.

Utility Fees:
Many apartment units are not separately metered for utilities, so requiring charge backs to

tenants for actual usage is not able to be calculated. Alternatively, we recommend that the
total (divided between units or tenants) amount billed to the tenant(s) cannot exceed
actual invoice.

Any Fee to Issue a Notice to a Tenant:

The cost to prepare legal notices has increased significantly due to the addition of City
and State legislation over the last few years. Most Landlords require legal assistance just
to prepare these documents and the cost of this expenses should not fall on the Landlord.
What is the incentive for a tenant to follow the rules if there are no penalties. We know
that it is near impossible to evict a tenant for anything other than monetary defaults.

10. Any Fee to Rent Month to Month:

Lease rates are based on the expectancy of a 12-month period. The rental market in
Bellingham is very cyclical due to the influence of WWU. If a vacancy occurs in the
winter months the vacancy costs need to be considered. Also, due to restrictions on ability
to terminate month to month tenancies, what is the incentive for any landlord to allow
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month to month leases? This only contributes further to the lack of housing options for
individuals needing temporary housing.

11. Any Early Move Out or Lease Break Fee
Landlords cannot void/break a lease, so why allow the tenant to break a legal contract
without penalty? This would have negative impacts for both the landlord and the tenant

long term.

12. BMC 6.16.070 Additional Affirmative Defense to Unlawful Detainer
As near impossible as it is currently to obtain a court order for an eviction, it is
unnecessary to allow an error in one section of a Lease the ability to jeopardize a lawful
eviction. This significantly impacts small landlords who are unaware of constant rule

changes in our industry.

The broad restrictions on various fees, including pet deposits, utility charges, and service fees, do
not reflect the realities of property management. They place landlords at a disadvantage, as they
must still incur costs for services and maintenance.

In summary, while I understand the intention behind these regulations is to protect tenants, the
proposed measures disproportionately burden responsible landlords. This could ultimately lead
to higher rents, reduced availability of rental units, and a decrease in the quality of housing

provided.

I urge you to reconsider these regulations and seek a balanced approach that protects tenants
without undermining the rights and responsibilities of landlords. Thank you for your attention to

this critical issue.

Sincerely,
B }L{ —( OV _—
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RECEIVED
Bellingham City Council

E(Mail [J Hand Delivered
[]Other: __

I am writing to express my strong opposition to the proposed regulations outlined in the recent
legislation regarding rental fees and practices. As a responsible landlord who values my tenants
and strives to maintain quality housing, these measures are excessively restrictive and could lead
to unintended negative consequences for both landlords and tenants alike. The Bellingham and
Whatcom County housing market has shifted with vacancies increasing to their highest levels in
over 10 years. Rental rates have flatted, and some properties are offering rental concessions for
the first time. When the city of Bellingham chooses regulation on the rental market, it
constitutes a form of rent control. This could stifle new development and thus would create an
imbalance of housing. If you provide incentives to build more units, the market corrects itself.
When you regulate rentals, developers and builders will choose to not build here. Supply and
demand in the rental housing area has come back into balance. The city is regulating a problem
that does not exist.

Dear Bellingham City Council Members,

LA — =

Below are some comments on each proposed regulation:

1. Application Fees:
The proposal of capping Application fees at $25.00 does not even cover the cost of
pulling a credit/criminal report, much less cover the cost to verify income and collect
rental references. Many landlords already follow best practices and disclose this
information appropriately. This change could discourage thorough screening processes
essential for ensuring a safe and stable living environment. This would place an unfair
financial burden on the property owner.

2. Non-Refundable Fees:
Prohibiting non-refundable fees at move in may inhibit landlords' ability to cover costs
associated with maintaining rental properties. Fees such as administrative and holding
fees help offset the financial risks of vacancies and lost time in the rental cycle.

3. Pet Fees/Deposits:
Restricting pet rent and pet deposits only discourages Landlords to allow pets in their
rental units, thus contributing to the core issue of making housing more inclusive for pet
owners. Pets cause additional wear and tear on a unit, and landlords should be
compensated for that burden.

4. Security Deposits and Move-In Fees:

Capping security deposits and move-in fees at the first month's rent severely limits
landlords' ability to protect their property against potential damages. It also does not
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account for varying rental markets where property values and associated risks may differ
significantly.

5. Fees for Accepting Rent Payments Online:
Several third-party payment processing systems charge a convenience fee to ensure safe/
secure financial transactions. If the fee is to cover the processing parties’ services, and not
a fee implemented or benefited by the landlord, it should be allowed to be passed on to

the consumer.

6. Fees for Lease Transfers and Additional Tenants:
Restricting fees associated with lease take-overs and adding tenants undermines the
landlord's ability to maintain control over their rental agreements. These fees help
manage the transition process effectively and ensure that all tenants meet necessary
screening criteria. The alternative is not to allow transfers or additions during the lease
term, this only places more restrictions on tenants.

7. Late Payment Fees:
Setting an arbitrary cap on delinquent payment fees may discourage timely rent
payments. It is vital for landlords to have the ability to enforce prompt payments to
maintain cash flow and cover property expenses.

8. Utility Fees:
Many apartment units are not separately metered for utilities, so requiring charge backs to
tenants for actual usage is not able to be calculated. Alternatively, we recommend that the
total (divided between units or tenants) amount billed to the tenant(s) cannot exceed
actual invoice.

9. Any Fee to Issue a Notice to a Tenant:
The cost to prepare legal notices has increased significantly due to the addition of City
and State legislation over the last few years. Most Landlords require legal assistance just
to prepare these documents and the cost of this expenses should not fall on the Landlord.
What is the incentive for a tenant to follow the rules if there are no penalties. We know
that it is near impossible to evict a tenant for anything other than monetary defaults.

10. Any Fee to Rent Month to Month:
Lease rates are based on the expectancy of a 12-month period. The rental market in
Bellingham is very cyclical due to the influence of WWU. If a vacancy occurs in the
winter months the vacancy costs need to be considered. Also, due to restrictions on ability
to terminate month to month tenancies, what is the incentive for any landlord to allow
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month to month leases? This only contributes further to the lack of housing options for
individuals needing temporary housing.

11. Any Early Move Out or Lease Break Fee
Landlords cannot void/break a lease, so why allow the tenant to break a legal contract
without penalty? This would have negative impacts for both the landlord and the tenant

long term.

12. BMC 6.16.070 Additional Affirmative Defense to Unlawful Detainer
As near impossible as it is currently to obtain a court order for an eviction, it is
unnecessary to allow an error in one section of a Lease the ability to jeopardize a lawful
eviction. This significantly impacts small landlords who are unaware of constant rule
changes in our industry.

The broad restrictions on various fees, including pet deposits, utility charges, and service fees, do
not reflect the realities of property management. They place landlords at a disadvantage, as they
must still incur costs for services and maintenance.

In summary, while I understand the intention behind these regulations is to protect tenants, the
proposed measures disproportionately burden responsible landlords. This could ultimately lead
to higher rents, reduced availability of rental units, and a decrease in the quality of housing
provided.

I urge you to reconsider these regulations and seek a balanced approach that protects tenants
without undermining the rights and responsibilities of landlords. Thank you for your attention to
this critical issue. A




Weller, Jackie A.

From: Jack & Nancy Westford <[ N

Sent: Friday, October 18, 2024 3:01 PM

To: CC - Shared Department (ccmail@cob.org)

Subject: Proposed Landlord Tenant Ordinance - City Council Meeting

You don't often get email from | . _c2rn why this is important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Dear Bellingham City Council Members:

As lifetime residents and landlords in Bellingham for over 50 years we have provided good housing to the
community at a fair price. We believe that tenants' rights and landlords' rights must be balanced --promoting
fairness and considering the effect laws have on the availability of rental housing at the same time. It would be
counter productive to institute ordinances that unnecessarily penalize landlords and result in exits from real
estate investment in needed rental units.

We have reviewed the revised draft of a proposed ordinance relating to Landlord Tenant relations for the City
of Bellingham.

The following are our concerns:

17. Reasonable fees should be allowed for adding family members to a lease. "Family members" have a
vastly expanded definition in this proposal. Landlords should have the right to limit the number of individuals
living on the premises and to do a credit check and process an application for any individuals added to an
existing agreement or to a renewal agreement. This would mean that fees would need to be assessed to
cover costs of doing this work.

32.a. A fee of up to $50 should be charged to cover the cost of the Landlord or Manager having to go to the
premises to let the tenant in because of lost keys, etc. The proposed $10 does not begin to cover that.

33. In addition to any lease-breaking fee, tenants should be obligated to pay rent for the remaining lease term
not already paid for. In any agreement such as a rental agreement, both parties should be penalized for not
fulfilling their obligations. Landlords are not able to break the terms of the lease (including early termination)
nor should the tenant have that right.

BMC Retaliation Prohibited

1.a. We find this needs clarification. This seems to imply that if a landlord does not approve an application of
a current or prospective tenant while using the stated criteria for acceptance or denial, then by virtue of a claim
of "retaliation" by the tenant the landlord is in violation of the ordinance.This does not seem reasonable or fair.

Thank you for accepting this input for your council decisions,

Jack and Nancy Westford
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Weller, Jackie A.

From: Camille Brighten </ INEEEGE -

Sent: Friday, October 18, 2024 7:07 PM

To: Stone, Hannah E.; Huthman, Hollie A.; Hammill, Daniel C.; Williams, Skip H.; Anderson,
Lisa A, Lilliquist, Michael W.; Cotton, Jace A.

Cc: MY - mayorsoffice@cob.org; CC - Shared Department (ccmail@cob.org)

Some people who received this message don't often get email from | _c2h why this is important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Dear+Councilmembers it is unjust that we are often asked to pay an extra 2 months rent before we even
move in to an apartment. We don't get to see before move-in. But also address the fact of excessive fees
when you leave. It doesn't seem to matter how well you scrub down your apartment and make sure it's
clean. They will still come up with exorbitant fees.
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Weller, Jackie A.

From: Kathy < R >

Sent: Friday, October 18, 2024 9:28 PM

To: Stone, Hannah E.; Huthman, Hollie A.; Hammill, Daniel C.; Williams, Skip H.; Anderson,
Lisa A Lilliquist, Michael W.; Cotton, Jace A.

Cc: MY - mayorsoffice@cob.org; CC - Shared Department (ccmail@cob.org)

Subject: Fees

Some people who received this message don't often get email from | . L c2rn why this is important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Councilmembers,

Although | am currently a Bellingham homeowner, and not a renter, | strongly support the elimination of
excessive and/or unfair fees in rental housing and manufactured home parks.

I lived in rental housing for years just prior to moving to Bellingham nearly 10 years ago. Within this 10-
year period I’ve been very aware of the fast escalation of housing prices in this area, with harmful
consequences for many renters. Prices are overall way too high; eliminating excessive fees is a good,
though modest, step to easing the high rental prices for many.

Thanks,
Kathleen Chen
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Weller, Jackie A.

From: Jennifer Dannenberg < NG

Sent: Friday, October 18, 2024 10:58 PM

To: Stone, Hannah E.; Huthman, Hollie A.; Hammill, Daniel C.; Williams, Skip H.; Anderson,
Lisa A, Lilliquist, Michael W.; Cotton, Jace A.

Cc: MY - mayorsoffice@cob.org; CC - Shared Department (ccmail@cob.org)

Subject: Fees

Some people who received this message don't often get email from | <21 Why this is important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Councilmembers,
I am writing to ask you to support measures that eliminate excessive fees for people in Whatcom County
who are renting or reside in mobile home parks. Itis apparent that our county has a housing emergency,

so many people living in poverty or on the streets. We can do better! Eliminating junk fees is a way to do
better!

Jennifer Dannenberg
Ferndale, WA
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Weller, Jackie A.

From: Lisa Hanley <IN -

Sent: Saturday, October 19, 2024 11:45 AM

To: Stone, Hannah E.; Huthman, Hollie A.; Hammill, Daniel C.; Williams, Skip H.; Anderson,
Lisa A, Lilliquist, Michael W.; Cotton, Jace A.

Cc: MY - mayorsoffice@cob.org; CC - Shared Department (ccmail@cob.org)

Subject: Unsustainable fees

[Some people who received this message don't often get email from | . Lcarn why this is important
at https://aka.ms/LearnAboutSenderldentification ]

CAUTION: This message originated from outside of this organization. Please exercise caution with links and attachments.
Council members,

You currently have the power in your hands to make a significant improvement in the lives of your constituents. Please
do absolutely everything you can to help minimize or even eliminate the plethora of fees to which we are subjected.
Application, background checks, nonrefundable pet deposits, monthly pet fees in addition to rent, parking fees for the
space that comes with the unit and the really unfair fee for water based on the number bedrooms in a unit instead of
how many occupants reside within. | am a single person living in a two bedroom apartment, and the tenant across the
hall in a one bedroom, also a single occupant, pays 25% less on his monthly sewer/water/garbage fee. He would still pay
a lower amount even if he had a second person with him, because it is only a one bedroom apartment. How is that fair?
And, how is it fair that | am paying the same rate as a family of three living in a two bedroom apartment when clearly
their consumption is far more than mine? We have never seen evidence of water bills, and it is extremely likely that the
property owner is making a profit by charging us what they do for that utility. It actually makes it seem criminal rather
than just unfair.

Please do the right thing for the people who helped you get your job.

Lisa Hanley
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Weller, Jackie A.

From: Betsy Pernotto </

Sent: Sunday, October 20, 2024 4:01 PM

To: Stone, Hannah E.; Huthman, Hollie A.; Hammill, Daniel C.; Williams, Skip H.; Anderson,
Lisa A, Lilliquist, Michael W.; Cotton, Jace A.

Cc: MY - mayorsoffice@cob.org; CC - Shared Department (ccmail@cob.org)

Subject: Excessive renters' fees

Some people who received this message don't often get email from | S L2 why this is important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Dear Councilmembers and Mayor Lund,

I am writing to urge you to eliminate excessive and unfair fees in rental housing and manufactured
homes. As you know more than half of Bellingham households are renters and more than half of renters
are cost-burdened, spending more than 30% of theirincome on rent. These families can barely afford
rent, let alone the addition of fees for services that they don't want and didn't expect to pay. The financial
stress of junk fees puts these households at increased risk of becoming homeless and forces families to
prioritize rent over other necessities—food, health care, child care and savings, to name a few. Please
take this opportunity to support renters, helping to prevent homelessness in Bellingham. Please vote to
pass the ordinance prohibiting excessive fees in rental housing and manufactured homes.

Thank you for your attention to this issue.
Sincerely,

Betsy Pernotto, Bellingham
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Weller, Jackie A.

From: Bob Marshall <

Sent: Sunday, October 20, 2024 5:18 PM

To: Stone, Hannah E.; Huthman, Hollie A.; Hammill, Daniel C.; Williams, Skip H.; Anderson,
Lisa A, Lilliquist, Michael W.; Cotton, Jace A.

Cc: MY - mayorsoffice@cob.org; CC - Shared Department (ccmail@cob.org)

Subject: Ordinance to control rental property fees

[Some people who received this message don't often get email from | . Lcarn why this is important
at https://aka.ms/LearnAboutSenderldentification ]

CAUTION: This message originated from outside of this organization. Please exercise caution with links and attachments.

Dear Council Members,

Please pass a strong ordinance to control the growth of fees added to rental properties beyond the simple monthly
rent. Everyone knows we now live in a fee-based world that tries to slip addition costs past consumers' attention, fees
which have no merit in themselves, such as the absurd fee to have one's application even considered. Airlines and
banking are of course long notorious, but now we are seeing this grow in rental housing as well. Rental housing is
already far too tight in Bellingham, too costly and too scarce. These fees that are now being added are really only a form
of gouging intended to avoid explicit rent increases. Such practices are painful, obnoxious and utterly unnecessary.
Please bring them under control as soon as possible.

Thank you.
Bob Marshall
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Weller, Jackie A.

From: Troy Muljat I

Sent: Monday, October 21, 2024 8:44 AM

To: CC - Shared Department (ccmail@cob.org)

Cc: Lyon, Blake G.; MY - mayorsoffice@cob.org

Subject: Proposed Fee Ordinance - "Excessive Fees"

Attachments: Rental Letter to Bellingham City Council 10-21-24.pdf; Co-Star - Bellingham Rental

Survey 2024-10-18 (dragged).pdf; Properties with current concessions.pdf

You don't often get email from | . L.carn why this is important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Council members. | am writing to you today in opposition of the rental "Excessive fee" law you will
considerin tonight's meeting. Please see the attached letter of opposition.

In addition to my letter, | would like the council to consider a few items:

1. The current vacancy rate in Bellingham/Whatcom County is 6.3%. Please see the attached graph
from CoStar (which owns Apartments.com). Why has the vacancy shot up so much in the last 12
months? Supply. There has been an abundance of new supply that has brought vacancies up
significantly. Vacancies have been extremely low for close to 15 years. The market has changed
dramatically.

2. Rents are flat to decreasing. You will see by the attached graph that the rent per SF has decreased in
the last few months. Again, due to increasing supply. The 8% COB rent cap on rents has effectively had
NO EFFECT on the rental market. Why? Because of increased supply. By building units and increasing
supply, tenants now have more choices... and prices are falling.

3. Concessions are abundant: An additional item you have not heard about is the increase of
concessions in the rental market. | have attached a list of properties that are offering 1/2 to 1 month
FREE rent. My guess: have not heard from the 100's of tenants in the last 90 days that received free
rent! One month free rent = 8.3% off a 12 month lease!

4. Need more time: You need more time to allow the recent changes in the market to work
themselves out! My question: are the tenants you are hearing from ones that have recently received
concessions? Ortenants that had significantincreases in rents due to the COVID rent freeze
(approximately 18 months)? After COVID, rents increased at a dramatic rate. They have stabilized and
even decreased on a nation-wide basis. This information is not found anywhere in the documents
(whereas statements) you used to draft the proposed ordinance.

My concern for tenants: We will see less units built in the next 10 years by creating an environment that
is unfriendly to the housing developer. This willimpact tenants in a negative way in the future. We
must continue to provide housing and allow the community and developers to build units. If you provide
a business environment that "incentives" workforce housing and not "penalizes" housing, we all
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win. When you "penalize" the housing market, we will all lose. Please consider laws thatincentivize
and not penalize.

Thank you again for your attention and consideration of my information.
Regards,

Troy

£ Troy Muljat, CCIM, CPM

Managing Broker, Muljat Group
@@]@] Commercial

360.820.2000 // www.muljat.com

/I troy@muljat.com
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10/21/2024

From: Troy Muljat
To: Bellingham City Council
Re: Proposed Rental Fee Ordinance

Dear Bellingham City Council Members,

I am writing to express my concerns with the proposed rental fee ordinance, and to describe
some possible solutions.

Many of my friends are responsible landlords who value their tenants and strive to maintain
quality housing at a reasonable price. I am concerned that this proposed ordinance could lead to
unintended consequences including reducing the number of homes available to renters,
eliminating the ability of renters to have pets in their units, and increasing the cost of rent.

I agree that the price of housing has risen beyond the means of many people, and support
measures to address this problem by increasing housing supply, incentivizing affordable housing,
and increasing the number of well paying jobs. Specific solutions are found in the three memos
that the Whatcom County Business and Commerce Committee created on how to decrease
housing costs and increase wages through policy changes in housing, land use, and economic
development.

The goal of affordable workforce housing is to provide a safe, well maintained place to live, at a
price that is affordable to people who make the average income in Bellingham. Recently, the
Bellingham housing market has begun to achieve this goal, with vacancies increasing to their
highest levels in over 10 years. Rental rates have flatted, and some properties are offering rental
concessions for the first time.

This positive trend is due to policies that the Bellingham City Council has supported, including
speeding up the permit process, incentivizing lower cost housing through the Multifamily Tax
Exemption, and allowing diverse types of homes, such as ADUs. Unfortunately, the City Council
may reverse those gains by supporting policies that reduce supply and increase rent, such as the
proposed rental fee ordinance.

Below are some comments on each proposed regulation:

1. Application Fees:

The proposal of capping Application fees at $25.00 does not even cover the cost of pulling a
credit/criminal report, much less cover the cost to verify income and collect rental references.
Many landlords already follow best practices and disclose this information appropriately. This
change could discourage thorough screening processes essential for ensuring a safe and stable
living environment. It would also put the financial burden on the property owner.
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2. Non-Refundable Fees:

Prohibiting non-refundable fees at move in may inhibit landlords' ability to cover costs
associated with maintaining rental properties. Fees such as administrative and holding fees help
offset the financial risks of vacancies and lost time in the rental cycle.

3. Pet Fees/Deposits:

Restricting pet rent and pet deposits only discourages Landlords to allow pets in their rental
units, thus contributing to the core issue of making housing more inclusive for pet owners. Pets
cause additional wear and tear on a unit, and landlords should be compensated for that burden.

4. Security Deposits and Move-In Fees:

Capping security deposits and move-in fees at the first month's rent severely limits landlords'
ability to protect their property against potential damages. It also does not account for varying
rental markets where property values and associated risks may differ significantly.

5. Fees for Accepting Rent Payments Online:

Several 3™ party payment processing systems charge a convenience fee to ensure safe/secure
financial transactions. If the fee is to cover the processing parties’ services, and not a fee
implemented or benefited by the landlord, it should be allowed to be passed on to the consumer.

6. Fees for Lease Transfers and Additional Tenants:

Restricting fees associated with lease take-overs and adding tenants undermines the landlord's
ability to maintain control over their rental agreements. These fees help manage the transition
process effectively and ensure that all tenants meet necessary screening criteria. The alternative
is not to allow transfers or additions during the lease term, this only places more restrictions on
tenants.

7. Late Payment Fees:

Setting an arbitrary cap on late payment fees may discourage timely rent payments. It is vital for
landlords to have the ability to enforce prompt payments to maintain cash flow and cover
property expenses.

8. Utility Fees:

Many apartment complex units are not separately metered for utilities, so requiring charge backs
to tenants for actual usage is not able to be calculated. Alternatively, we recommend billing
cannot exceed actual invoice divided by units or occupants.

9. Any Fee to Issue a Notice to a Tenant:

The cost to prepare legal notices has increased significantly due to the addition of City and State
legislation over the last few years. Most Landlords require legal assistance just to prepare these
documents and the cost of this expenses should not fall on the Landlord. What is the incentive
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for a tenant to follow the rules if there are no penalties. We know that it is near impossible to
evict a tenant for anything other than monetary defaults.

10. Any Fee to Rent Month to Month:

Lease rates are based on the expectancy of a 12-month period. The rental market in Bellingham
is very cyclical due to the influence of WWU. If a vacancy occurs in the winter months the
vacancy costs need to be considered. Also, due to restrictions on ability to terminate month to
month tenancies, what is the incentive for any landlord to allow month to month leases? This
only contributes further to the lack of housing options for individuals needing temporary
housing.

11. Any Move Out or Lease Break Fee
This is not an option for a landlord, so why allow the tenant to break a legal contract without
penalty? This would have negative impacts for both the landlord and the tenant long term.

12.  BMC 6.16.070 Additional Affirmative Defense to Unlawful Detainer

As near impossible as it is currently to obtain a court order for an eviction, it is unnecessary to
allow an error in one section of a Lease the ability to jeopardize a lawful eviction. This
significantly impacts small landlords who are unaware of constant rule changes in our industry.

The broad restrictions on various fees, including pet deposits, utility charges, and service fees, do
not reflect the realities of property management. They place landlords at a disadvantage, as they
must still incur costs for services and maintenance.

In summary, while we understand the intention behind these regulations to protect tenants, the
proposed measures disproportionately burden responsible landlords. This could ultimately lead
to higher rents, reduced availability of rental units, the elimination of pets in housing, and a
decrease in the quality of housing provided.

We urge you to reconsider these regulations and seek a balanced approach that protects tenants
without undermining the rights and responsibilities of landlords. Thank you for your attention to
this critical issue.

Sincerely,

Troy Muljat

Landmark Real Estate
Whatcom County Business and Commerce Advisory Committee
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Overview

12 Mo Delivered Units 12 Mo Absorption Units

Bellingham Multi-Family

Vacancy Rate 12 Mo Asking Rent Growth

706 692

While new construction outpaced demand over the
previous few quarters, a surge in demand has
significantly improved the market vacancy rate. Now,
about 6.3% of Bellingham market-rate units are vacant,
compared to a high of 8.2% within the past year.

Over the past year, the market has seen a balance
between supply and demand. Tenants absorbed
approximately 690 units in the market over the past 12
months. That compares to an average annual absorption
of 340 units over the past decade. Meanwhile,
developers added about 710 units to the market
inventory.

New construction has been somewhat split between 3
Star and 4 & 5 Star inventory, while the increase in
vacancy over the past year has been concentrated in the
4 & 5 Star segment. That said, 3 Star properties have
been slower to lease up and still have elevated
vacancies from projects delivered a year ago. Now, the

KEY INDICATORS

6.3% 0.7%

vacancy rate for the 4 & 5 Star segment is 5.9%,
compared to 6.8% for 3 Star properties and 4.7% for 1 &
2 Star.

Rents in the market are slightly lower than the national
average and a significant savings compared to nearby
Seattle. The average asking rent is $1,680/month. Rent
growth has been somewhat flat due to the impact of new
construction, but solid leasing has eased at least some
of the pressure to provide significant concessions to
entice renters.

While a few communities continue to deliver additional
units, construction has slowed. No major starts have
been recorded since 2023. The market has also seen
solid demand in recent months. This all points to an
easing of competitive pressure on rents in the coming
quarters, which should allow the market to see solid rent
growth again within the next year.

Current Quarter Units Vacancy Rate Asking Rent Effective Rent AbTJ(:lri;t);ion Delivered Units Undﬁrn(i‘;:nstr
4 &5 Star 2,940 5.9% $1,852 $1,828 15 0 0
3 Star 7,681 6.8% $1,652 $1,637 47 36 0
1 &2 Star 1,724 4.7% $1,348 $1,341 (2) 0 0
Market 12,345 6.3% $1,683 $1,666 60 36 0
Annual Trends 12 Month T::::;:I I;?:;zs: Peak When Trough When
Vacancy -0.3% (YOY) 3.8% 5.1% 8.2% 2024 Q2 2.0% 2022 Q2
Absorption Units 692 232 194 858 2021 Q3 (38) 2009 Q3
Delivered Units 706 260 146 944 2024 Q2 0 2013 Q2
Demolished Units 0 0 3 0 2024 Q3 0 2024 Q3
Asking Rent Growth 0.7% 2.2% 3.2% 8.5% 2001 Q1 -6.5% 2009 Q4
Effective Rent Growth 0.3% 2.2% 3.2% 8.7% 2001 Q2 -6.5% 2009 Q4
Sales Volume $8.9M $31.2M N/A $115.9M 2022 Q2 $750K 2008 Q4
10/18/2024
© 2024 CoStar Group - Licensed te 'ﬂ%@/luljat Group - 20589 ':= COStaI’ ™ Page 2



Vacancy

Bellingham Multi-Family
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Rent

Bellingham Multi-Family

DAILY ASKING RENT PER SF
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Properties with current concessions:

Sophia Place, 256 Prince Ave, Studio, 1 Month free rent

Francis Park, 755 Telegraph, studio, 1 month of free rent

Samish Station | &I, 109 Samish & 112 37th Street, Studio & 1 bed, 1 month free rent
Samish Station Ill, 3619 Bill McDonald, Studio, 1 month of free rent

1025 Potter, 2 bedroom, 1/2 Month of free rent

Heron's Nest, 2170 Douglas, 3 bed & 2 beds, 1 month of free rent

Kendal Court, 2305 Douglas, 2 bed & 1 bed, 1 month of free rent

2792 Shore Pine, 3 bed, 1 month of free rent spread over 10 month lease term

2741 Oleander Loop, 3 bed, 1 month of free rent spread over 10 month lease term

2753 Oleander, 3 bed, 1 month of free rent spread over 10 month lease term

2812 Shore Pine, 3 bed, 1 month of free rent spread over 10 month lease term

2796 Shore Pine, 3 bed, 1 month of free rent spread over 10 month lease term

Wildwood Apartments, 3206 W Maplewood, 2 beds, 1 month of free rent w/ 12 month lease
term

1303 Dupont, studio, 1 month of free rent w/ 12 month lease

Maplewood West, 2842 W Maplewood & 2836 W Maplewood, 2 bed, 1 month of free rent
Samish Flats, 3613 Consolidation, 3 bed, $1000 gift card to Haggen

756 F St,2 bed, $1550 rent credit w/ 12 month lease

Britton Loop Townhomes, 4154,4152 & 4182 Track St, 2 & 3 bed, 50% off 1st month of rent
w/ 12 month lease

511 E Chestnut, 3 bed, 1/2 month of free rent

1213 Billy Frank, 2 bed, $500 off 1st month rent

North Street Station, 2609 Meridian, studio, 50% off first month rent

906 Jersey, 3 bed, 50% off first month of rent

Maritime Heritage, 1818 D St, 1 bed, 1 month of free rent

1122 N Forest, 3 bed, October free rent

724 N Garden, 1 bed, October free rent

1200/1210 Billy Frank, 3 bed & 1 beds, October free rent
2926 Moore, 3 bed, One month of free rent

1111 N Forest, 3 bed, one month of free rent

629 N Forest, 3 bed, 1st month free rent

729 High St, 2 bed, 1/2 month of free rent
2102 Harris, 2 bed, 1/2 of October free rent

Adler Creek, 5125 LaBounty Drive, 2 beds, one month of free rent

Celestia, 430 W Stuart, studio, 1 & 2 beds, 4 months of free rent w/ 16 month lease or 2
months w/ 12 month lease
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Inglewood Apartments, 3025 Ferry ave, 1,2,3 beds. one month of free rent

Old Mill village, 2100 Electric Ave, 1,2,3 beds, one month of free rent

Parkside Townhomes, 4233 Traverse Drive, 2 bed, one month of free rent

Crescent, 420 W Stuart, studio, 1 & 2 beds, one month of free rent

Eliza, 525 Darby Drive, 1 & 2 bed, one month of free rent

Meadows at June Road, 4355 Fuchsia Drive, 2 months free if sign lease before 10/31
Mahogany Manor, 1300 Mahogany ave, studio, 1 & 2 bed, one month of free rent
Viking View, 920 22nd St, 3 bed, 6 weeks free rent

Alpengrove, 4226-4268 Cameo Lane, 2,3 & 4 beds, one month of free rent

1416 Texas, 2 beds, first month free & no admin fee
1808 E Sunset, 2 bed, $500 off first month rent

19 Hillside Place, 4 bed, $1000 off first month rent
3100 Ferry ave, 3 beds, 6 weeks free rent
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Weller, Jackie A.

From: Coreen Hansen <

Sent: Monday, October 21, 2024 10:53 AM

To: CC - Shared Department (ccmail@cob.org)

Subject: Opposing new regulations on rentals which will increase rent prices. We need to keep

our housing affordable. Responsible landlords already have a lot of expenses And I'm
trying to keep cost down. Thank you.

[You don't often get email from . <2 why this is important at

https://aka.ms/LearnAboutSenderldentification ]

CAUTION: This message originated from outside of this organization. Please exercise caution with links and

[hear Bellngham City Councal Members,

1 #n wiriling fo express my stnong oppodition to the proposed regulations outlined in the recent
legiskation regarding rental fees and practices. As a respossible lindlond who values my tenants
and strives b0 maintain quality housing, these measures are exesssively restrictive and could lead
to unintended megative comsequences for both landlords and tenants alike. The Bellingham aed
Whatcom County housing market has shifted with vacancies increasing 1o Lheir highest levels in
aver 10 years, Rental rates have flatted, and soms propertics ane offering rental concessions for
thie first time.  When the city of Bellingham cheoses regulation on the rental market, it
comstifistes a form of rent control. This could sifle new developmesl and thus would create an
tmbalance of housing. If you provide incentives 1o build mose anits, the market corrects itself.
When you regulate rentals, developers and budldors will choose to ot build here. Supply and

d d i the remtal howsing srea kas come back into balance. The city (s regalating a problem
thal doss ot exist.

Below ane somve comments on cach proposed regulation:

I. Application Fees:
The proposal of capping Application fees at $25.00 does pot even cover the cost of
pulling & cred itcriminal report, much ks cover the cost to verifly income and colloct

renitad references. Many land londs alresdy follow best peactioes and disclose this
mfomation appropnstely. This change could discourape thorough scroening procataed
essential for ensuring a safe and stable ving enviromment. This would place an unfair
fimancial burden oa the property ownsr.

. Non-Refundsble Fees:
Prohibiting non-refundable foes ot move in may inhibit landlonds’ shility to cover costs
associated with maintaining renital propertics. Fees such as administrative and holding
fees help offset the financul miks of vacancies and los! tims: in the restal cycle,

Pt FeriTheposiin:

Restricting pei rent and pet deposits only discoumnges Landloeds to allow pets in their
remtal unitd, 1hus contributing to the core tisoe of making houting miscwm‘ for pet
owmers. Pets cause sddinsonal wear and tear o6 a unit, and lisdlords should be
compensated for that burden.

Secarity Deposits and Move-In Fee:

Cmﬂﬂl'.ij' deposits and move-in fees af the first momth's rens severely Bmets
abillity 1o protect their propenty against potential damages. Tt also does not

mhu;mm markets where property values and auociated risks may d iffer

- Fees for Accepting Rent Paymenty Onling
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Sent from my iPad
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Weller, Jackie A.

From: Rachel Long < I >

Sent: Monday, October 21, 2024 2:28 PM

To: David Long; Tognazzini, Anna M.

Cc: MY - mayorsoffice@cob.org; Bryan Long; Jennifer Harris; Robert Mittendorf; CC -
Shared Department (ccmail@cob.org)

Subject: RE: Third Request for a Meeting

Good afternoon,

| am David’s wife, co-owner, and Designated Broker for Access Real Estate Services and | believe it is time that |
add to this conversation.

We are a very fair and well-run small family business in Bellingham. We started our business 15 years ago from
scratch with absolutely no clients and one phone for three people to share and have grown to a mid-size Property
Management company in Whatcom County.

The reason we were able to “grow” our business when others were going out of business is because we are fair
and honest and treat our tenants with respect. We have pride in the product of housing that we have in our
portfolio, maintain our properties well and charge fair rent. We also pride ourselves in returning as much of our
tenant’s security deposits as possible. We DO NOT charge junk fees, gouge tenants, rent dilapidated or dirty
units, and we respond to work orders promptly.

Itis obvious the City Council has no idea how much it costs to run a Property Management company and provide
the renters with a quality product. By setting fees on services that you have no idea how much it actually costs to
provide those services you are doing a disservice to not only the Property Management companies but the Renters
themselves. Do you realize when we have to post notices, we have to have an actual paid employee get in their
car and drive to the property to post? Gas? Hourly Wage? The postings are directly related to the Tenant’s not
following the rental agreement/contract that they signed. Do you know it costs us actual $$ to process
applications through our service provider and you are imposing a price that does not even cover the costs to
process the application? So we have to pay for a renter to apply for a unit? Do you know that it takes literally
HOURS to process a change of roommate? Change of roommate is a privilege....it is not mandatory...so no more
change of roommate allowed because we can’t cover the cost of processing it?

| can go on and on but |l don’t believe | need to. |think asking for a meeting so that we can discuss this in person is
reasonable and you should all want to be informed on a topic to which you are attempting to mandate service fees
that you clearly do not know how much they cost to provide.

We have real live people, making real live salaries, pay real B&O taxes, rent to our landlord, we drive cars to
perform our PM duties that take actual gas, etc...

| hope that my email gets my point across and that you all agree getting to know more about an industry that you
are trying to regulate is a benefit to all of you.

Regards,

Rachel A. Long
Owner/Designated Broker
Access Real Estate Services
|
Bellingham, WA 98225

ice INNINIEGN
Office 2278 -

WWwWWw.accessres.com



Weller, Jackie A.

From: Mike and Kristina Heintz < -
Sent: Monday, October 21, 2024 2:53 PM

To: CC - Shared Department (ccmail@cob.org)

Cc: MY - mayorsoffice@cob.org

Subject: Raising Renter's application & other fees

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Greetings City Council,
We are writing to comment on your consideration of fee hikes during this evening's Council meeting.

We are writing to oppose any & all fee hikes imposed upon renters, specifically raising the application fee cap from $25 to $50;
the increase of pet damage deposit from 20% to 30% of a month's rent and raising the cap on late fees from $10 to 2% of
remaining late balances. This last one is the most egregious of all. Many in the community have worked extremely hard to
protect renters from excessive fee & rate increases. These existing caps are a way to mitigate further cost-burdening of renters
who are already finacially stretched and to prevent people from losing housing.

We have to be honest and wonder why these increases are even under consideration at this time. Our community has had a
housing emergency declared. Our renters & mobile home residents are deeply struggling to keep afloat & maintain housing. We
the people voted on these caps & now you are considering removing them. What is the end you are hoping to achieve by raising
housing costs for people-increasing houselessness or keeping people trapped in a cycle of poverty? The consideration of
increasing these fees upon renters surely was not initiated by them. Whom will these increased fees benefit and whom will be
negatively impacted by them? And how do they help mitigate our housing emergency?

I exhort each Council member to reject raising the application fee, pet damage deposit fee & late fee caps. To even consider
raising these caps at this time is utterly incomprehensible. Please vote to keep in place the $25 application fee, 20% pet damage
deposit & $10 late fee caps! We the community voted on the initiatives that created these caps and | am asking you to please
support the will of your community & protect renters by keeping the cap limits unchanged.

Thank-you for your time & consideration and, as always, for your service to our community.

Kristina & MichaelHeintz

Birchwood
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Weller, Jackie A.

From: Tina McKim <IN

Sent: Monday, October 21, 2024 2:19 PM

To: MY - mayorsoffice@cob.org; CC - Shared Department (ccmail@cob.org)
Subject: Fees

You don't often get email from | L2 why this is important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Councilmembers,

Please reject renter fee limit increases. People are struggling so much to make ends meet and so
many are losing their housing because they cannot afford the rent. With such a limited supply of
vacancies in Bellingham, landlords recieve tons of applications for every home. Landlords shouldn't
be making a living off of our applications. Additionally, pet fees, already exprbitant at 20% of rent,
force disabled people into worse housing when they have service or emotional support

animals. Raising late fees to 2% of the remaining balances ensures that people will be evicted,
making it even harder for them to find a place to live. More people will become houseless especially if
this final fee increase passes, and we are already at close to 2000 homeless people in the county.

We should be making it easier for people to remain housed and ensuring that as rents skyrocket,
those funds are used to maintain safe living conditions for those renting.

Vote NO on renter fee increases.

Thank you,
Tina McKim

Founding Steering Committee Member
Birchwood Food Desert Fighters
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To: City of Bellingham Councilmembers
From: Dan Dunne
Re: Proposed Ordinance Prohibiting Junk Fees

Dear Councilmembers,

Thank you for reviewing the proposed Ordinance Prohibiting Junk Fees. The ordinance
requires disclosure and consent to fees, prohibits certain fees, caps certain fees, prevents
retaliation, and provides for civil action and city enforcement.

As a past renter of residential property, and current renter of commercial property, | support
what this ordinance is striving for. Unfortunately, it falls short. This ordinance could have
created fee transparency, a robust system of accounting for security and pet deposits, and city
enforcement for landlords who don’t follow the rules.

Instead, at a time when Bellingham is just beginning to make progress on rental affordability,
this ordinance will reduce the number of affordable units, discourage small landlords from
renting out tiny homes and ADUs, reduce the number of units that allow pets, and increase
rental costs for tenants who choose to walk or take public transportation.

Bellingham has made significant gains in rental affordability in the last year by increasing the
supply of rental housing. Currently the rental vacancy rate stands at 6.3%, compared to recent
lows of 2%. Many landlords are offering discounts, such as a month of free rent, and are
reducing rents. This is a classic example of supply finally meeting demand, and creating market
rate affordable housing. | urge you to make the following changes to this ordinance to protect
affordable housing.

Here are my suggestions, broken out by section of the proposed ordinance:

Whereas:

WHEREAS, rental vacancy rates in Bellingham Whatcom County have returned to a healthy
range of 5 to 7 percent, from historic lows of less than 1 percent, due to the increase of supply
of rental housing.

BMC 6.16.010 - Definitions.

Keep these definitions consistent with the RCW and the BMC, such as “assistance animal” and
“family member.” Exclude “tiny homes or similar shelters” from the definition of “Dwelling unit”
so that people who rent out a backyard home don’t have to worry about a potential $3500 fine
and lawsuit from this ordinance for accidently including a prohibited fee, or for a fee that is
slightly too high. Also, note that under the RCW, a landlord cannot evict a tenant for
non-payment of fees. But once those fees are included in rent, they can.

BMC 6.16.020 - Unfair or Excessive Fees Prohibited, Disclosure and Consent Required.
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All fees should be disclosed to the tenant in the lease, and the tenant should have an
opportunity to review the lease before they sign it. Fees that are in addition to these fees should
be banned, unless the tenant and landlord agree to the fee in writing. This should be
enforceable through the courts, and the City.

BMC 6.16.020 - Unfair or Excessive Fees Prohibited, Fees or Charges Prohibited.

Costs for non-optional services, such as using an in-unit dishwasher, and for things the landlord
is required to do, such as duties under the Landlord Tenant Act, should be part of rent. Costs
for optional services, such as for pets, parking, or bicycle storage should be disclosed and
agreed to in the lease. If deposits and fees for pets are reduced or removed, many landlords
will simply stop accepting pets in their rentals, because they cannot recoup the costs of the
damage that many pets incur. The other option is to cover the costs by increasing the rent for
everyone, thus making rent more expensive for non-pet owners. This is a similar situation to
fees for parking and bicycles. If a tenant chooses to not have a car or bicycle, they should be
rewarded for that by having a lower monthly cost, because the landlord doesn’t need to provide
space for their car or bicycle. Tenants who choose to walk or take public transportation, or not
have pets, will be unfairly impacted.

BMC 6.16.020 - Unfair or Excessive Fees Prohibited, Fees in Excess.

All fees should be disclosed in the lease, the tenant should have time to review the lease before
they sign it, and any additional fees should be banned unless the tenant and landlord agree in
writing. Deposits are often a landlord's only recourse when a unit is damaged, especially when
tenants do not have the resources to pay for damage they may have caused to a unit.
Removing or reducing a landlord's ability to collect a deposit means they will have to be more
selective in who they rent to, or spread the risk and potential damages to all tenants through
increased rent. However, there should be a robust system for accounting for the deposit, and
returning it to the tenant unless the landlord can demonstrate that the tenant caused damage,
and can prove the costs of repair are equal to the amount being taken from the deposit.

BMC 6.16.050 - Retaliation Prohibited.
Remove the phrase “mistakenly but in good faith,” it is overly broad.

BMC 6.16.060 - Civil Action Remedy.

As written, this section will cause many landlords to stop renting to anyone. The threat of a
$3500 fine, plus litigation, would be the final straw for many small landlords who are considering
whether to continue renting out their home, or sell it on the private market. Many others will
change their management from private (homeowners working directly with tenants) to a property
management company, which increases costs for tenants.

BMC 6.16.070 - Additional Affirmative Defense to An Unlawful Detainer and Other Actions.

It is already very difficult to evict a tenant for any reason, even non-payment of rent. The threat
of a small mistake on the landlords part, resulting in a tenant who cannot be evicted, would
reduce the number of landlords willing to be part of the rental market.
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BMC 6.16.080 - City Enforcement.
City enforcement of this ordinance is a good option. The city should warn non-compliant
landlords first, follow up with a small fine for the next infraction, and have serious consequences

for willful, continuous non-compliance.
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Weller, Jackie A.

From: David Long </ >

Sent: Thursday, October 24, 2024 1:46 PM

To: CC - Shared Department (ccmail@cob.org); MY - mayorsoffice@cob.org

Cc: robert.mittendorf@bellinghamherald.com; Rachel Long; Bryan Long; Jennifer Harris
Subject: 2ND Draft of "junk fee ordinance" - Something you must know

Hi All,

As time permits, I’'m going over the 2" draft of the “junk fee” ordinance and compiling
feedback, but | wanted to address section 18 below right now.

We cannot accept direct bank transfers into our rental trust account. We won’t know who
made the transfers and it will create a ton of chaos. So, that should be stricken. We can
accept ACH payments through our Appfolio system.

The part about the landlord not being able to opt for the tenant to pay a 3" party transaction
fee if they can opt to pay it is beyond ridiculous if you understand what it would mean for our
company and others like us. We manage both homeowner’s associations and rentals. 74% of
our total unit count is associations. Appfolio will not allow us to pay a fee to remove fees for
just rental units. We’d have to pay to remove fees from all units. So, this section of the
ordinance would cost us tens of thousands of dollars that are in no way related to rental
units. | just can’t do that as a business owner. It’s just not feasible. It’s like the Bellingham
City Council is seizing our business. Honestly, | hope this was a naive oversight and not the
intent of this section.

18. Any fee to accept rent payments or other payments. To comply with this section, the
landlord must accept payments by personal check, money order, cashier’s check, credit or
debit card, cash, or bank transfer. Payments with debit or credit cards may include an
additional processing charge equal to the amount that a bank or other financial institution
charges the landlord for processing the transaction. If the landlord uses a third-party
payment vendor where the landlord may opt to either pay an additional fee or for the tenant
to pay an additional fee to use a rental payment method, the landlord is prohibited from
opting for the fee to be imposed on the tenant;

Regards,

David M Long Jr. MBA, CPA
Owner/CFO
Access Real Estate Services
I
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Weller, Jackie A.

From: Rabbit <IN

Sent: Sunday, October 27, 2024 10:18 AM

To: Stone, Hannah E.; Huthman, Hollie A.; Hammill, Daniel C.; Williams, Skip H.; Anderson,
Lisa A,; Lilliquist, Michael W.; Cotton, Jace A.; CC - Shared Department (ccmail@cob.org)

Subject: Protect Bellingham Renters

Some people who received this message don't often get email from | . Lc2» why this is important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

City Council,

| urge you to reject the proposed agenda items listed below and to prioritize expanding protections for
renters in Bellingham. It is essential that we develop solutions to address the rising costs of rental
housing, including restricting the implementation of "junk" or "move-in" fees, such as application and
administrative fees.

**NO** to raising application fee caps from $25 to $50.
**NO** to increasing pet damage deposit caps from 20% to 30% of a month's rent.
**NO** to raising the cap on late fees from $10 to 2% of the remaining balance.

Housing is a fundamental human right and should not be treated merely as an investment opportunity. |
strongly encourage you to enhance protections for our neighbors who rely on accessible housing to
thrive as productive members of our community.

This request is personal for me, as | am currently living in an illegal rental in Whatcom County. | had to
move here out of necessity after experiencing an unlawful eviction last year. In my search for legal
housing in Bellingham, | am continually disheartened by the costs, conditions, the overwhelming number
of applicants, and the ever-increasing array of application and move-in fees.

As the council examines the challenges facing our community—such as a retail vacancy rate that is three
times the state average and a 127% increase in demand at local food banks—I hope you will recognize
that an affordable cost of living, including accessible rental housing, is a crucial factor in addressing
these issues.

Thank you,
Rei Greene
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Weller, Jackie A.

From: Bear <

Sent: Sunday, October 27, 2024 10:03 AM

To: Stone, Hannah E.; Huthman, Hollie A.; Hammill, Daniel C.; Williams, Skip H.; Anderson,
Lisa A, Lilliquist, Michael W.; Cotton, Jace A.

Cc: MY - mayorsoffice@cob.org; CC - Shared Department (ccmail@cob.org)

Subject: Please Vote Yes

Some people who received this message don't often get email from |} . Lc2n why this is important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Dear Bellingham Councilmembers

| urge to you reject the proposed agenda items listed below and ask that you work toward expanding
protections for renters in Bellingham by creating solutions to the rising cost of rental housing including
restricting the expansion of "junk” or "move-in" fees, such as application and administrative fees.

NO on "Raising application fee caps from $25 to $50."
NO on "Increasing pet damage deposit caps from 20% to 30% of a month's rent."
NO on "Raising the cap on late fees from $10 to 2% of the remaining balance."

Housing is a basic human right and should not be treated as an investment scheme. | urge you to expand
protections for our countless neighbors who are dependent on its accessibility to be productive and
contributing members in our community.

This is also a personal request as | find myself currently living in an illegal rental located in Whatcom
county which | moved into out of necessity after suffering an illegal eviction last year. As | search for legal
housing in Bellingham, | am constantly discouraged by the cost, condition, number of applicants, and
most certainly the ever expanding range of application and move-in fees.

As the council considers realities facing our community such as a retail vacancy rate three times the
state average or the food banks 127% increase in demand, | hope you consider an affordable cost of
living, including affordable rental housing, as underlying contributors to these concerns.

Thank you,

Nicholas Greene
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Weller, Jackie A.

From: David Long </ >
Sent: Monday, October 28, 2024 3:27 PM

To: CC - Shared Department (ccmail@cob.org); MY - mayorsoffice@cob.org
Cc:

PM Assistant

Subject: RE: Supposed Property Management Junk Fee Ordinance
Attachments: Access Safety Inspections.pdf

Dear City Council and Mayor,

| find your audacity astounding. While you are suggesting that a late fee in excess of 2% of the
amount of rent owed is excessive, you send us the attached Safety Inspection fee list. On page
2 of the attached document, please note that there is no grace period for registration and if
we are a single day late, you charge a 250% late fee. If we are more than 15 days late you
charge, 625% late fee. If we are more than 30 days late, you charge a 1,250% late fee.

You are also indicating that there is a $100 charge for a reinspection. A reinspection fee is very
much akin to a tenant violating a lease. You are indicating with your proposed ordinance that
charging the tenant a posting fee when they violate their lease that it’s a junk fee while at the
same time charging a similar fee to rental owners.

Late fees for inspections are at 50% of the amount of the inspection fee.
It’s clear that there is a double standard at work here and it is obvious! This is what happens
when you operate on emotion (oh those poor overburdened tenants and oh those scoundrel

landlords and property managers) rather than a sense of fairness. You should be ashamed of
yourselves. This kind of stuff is beyond wrong.
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Think for a moment about the message you are sending!

David M Long Jr. MBA, CPA
Owner/CFO
Access Real Estate Services

www.accessrealestateservices.com
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Weller, Jackie A.

From: Bryan Long < I -
Sent: Monday, October 28, 2024 3:29 PM

To: CC - Shared Department (ccmail@cob.org); MY - mayorsoffice@cob.org
Cc: David Long

Subject: RE: Supposed Property Management Junk Fee Ordinance
Attachments: Rental Registration & Safety Inspection Program Fee Schedule.pdf

Some people who received this message don't often get email from | . -2~ /"y this is
important

CAUTION: This message originated from outside of this organization. Please exercise caution with links and
attachments.

Dear Mayor and City Council,

As we continue to attempt to engage with you further on this topic | have come across another issue that | feel
relates to this and should receive your attention.

| have recently received our most recent waive of Bellingham Rental Registration Inspection Notices. In those
notices details the break down of the “fees” and “fines” associated with these inspections.

| am sure you are already familiar with the program, but it is NOT optional for rental property owners in Bellingham
Washington, and the fees are also NOT optional for property owners in Bellingham.

As far as | am aware, there is NO CAP on the fees and fines within this program. Please correct me if | am wrong
too, but | believe that these fees just double last year, correct? Doubled, as in twice what they were. . . Why did it
double? Did it take more people than expected to run the program and you need to be able to pay for that
additional staff?

If you recall in some of the messages you have been receiving regarding the proposed ordinance, WE DO NOT
HAVE CONTROL OVER THE RISING COST OF DOING BUSINESS. One of those costs being the City’s Rental
Registration program, which | must be honest, is very clearly just another money grab by the government.

Online, the information | found about what these fees/fines are supposed to go towards says:

“The City of Bellingham's inspection fees for the Rental Registration and Safety Inspection Program (RR&SIP) go
towards: Incentivizing landlord compliance, Funding administrative positions, Ensuring safe living conditions for
tenants, Promoting compliance with life and fire safety standards, and Increasing awareness and sharing of
information about rental housing standards.”

“Funding administrative positions”.... That sounds an awful lot like the city wanting to be able to compensate their
employees for their time doing a job... How is this different from a property manager charging a fee for posting a
violation notice?

If arental inspection is not passed, there are re-inspection fees that follow as well. | have been on quite a few of
these inspections, not only are they a huge waste of time, the inspectors clearly are looking to find anything to fail
a unit, and at times, can’t even explain why a unit has failed for a hit they made because they don’t know. | have
had a unit fail an inspection, they could not explain why, so they sent another inspector out, and then passed the
unit, because they could not figure it out either...

| am going to wager a guess here that those “re-inspection fees” are to cover the cost of government employees
doing the work. Is that accurate? If so, why does the cost go up with each inspection? Are they doing more work
with each inspection? Why are these fees not capped to the actual cost of the inspection. Some of them only take
5-10 minutes. | am not an accountant, but at $100 per inspection, you must be paying those inspectors VERY well.
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What | am trying to point out here is the very thing that this proposed ordinance says is a “junk fee” by the landlord,
is the SAME THING THE CITY IS DOING TO A LANDLORD..... You are requiring a fee to be in the program, kind of like
applying right? You are requiring fees for inspections, probably to cover the cost of the employees involved right?
And you charge fines for violations, probably to encourage compliance right? There is one more too... You are
charging late fees if the registration/renewal is not completed on time... Let me guess, the late fees are to
encourage rental owners to do what, pay the fee on time, complete the registration, and compensate your
employees for their time chasing around the rental owner, right? (Those late fees are not capped either..)

| would love to see a breakdown of what all this income to the city’s rental registration program from the rental
owners is going towards. Are you able to provide that, or can you point me in the right direction to obtain that

information? | am sure the rental property owner’s in Bellingham would like to see where that money is going too.

Please confirm receipt of this email.

Best Regards,

Bryan Long

Property Manager/Broker
Access Real Estate Services, LLC

www.accessrealestateservices.com
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Weller, Jackie A.

From:
Sent:
To:
Cc:

Subject:

David Long </ >
Monday, October 28, 2024 4:10 PM

CC - Shared Department (ccmail@cob.org); MY - mayorsoffice@cob.org
asmith@bellinghamherald.com ; robert.mittendorf@bellinghamherald.com;
troy@muljat.com; Lauren@Utopiarealestate.com; Info@RPMTeyata.com; Tfilippini@DCI-
Properties.com; Dane@Patospm.com; Lacy@Omnileases.com; Kim@visitlandmark.com;
Rentals@seelocalproperties.com; NSargent@rentalsbywindermere.com;
rent@romamanagement.com; Bellingham@Purepm.com;
Info@Evergreenpropertiesnw.com; Admin@daylightproperties.com;
sandi@windermereresidentialmanagement.com; Nikki@hammerpropertiesnw.com;
JeffSawyer@outlook.com; Apmanagement2@msn.com; Nate.Farris@ptlareg.com;
Page.Roberson@ptlareg.com; Peter.Wilson@ptlareg.com; Rachel Long; Bryan Long;
Jennifer Harris; Gary.Guarisco@ptlareg.com; Team@thrivepropertymanagement.com;
Property@Lakewayrentals.com; Cecelia@Lighthouserentals.net;
Integra@Integra2183.com; Alyssa@westviewrentals.com; Office@rpmnw.com;
Tonya@northridgemanagement.com; Bob@BobLycan.com; KathleenM@gatherpm.com;
Sunmarkproperties@msn.com; Bellingham@Purepm.com; PM Assistant

RE: Supposed Property Management Junk Fee Ordinance

attachments.

CAUTION: This message originated from outside of this organization. Please exercise caution with links and

Oh, | forgot to mention that you doubled the fee to rental owners for registering their units
recently. Another nice 100% increase for the government. I’'m sure if | had a discussion with
the people making those decisions, they’d say it was due to the cost of business going

up. Well, do you know what? Our cost of doing business can go up in a flash too. We need to
be free to adjust our pricing when needed and not have to wait on approval from the
communist-style central decision-making committee (aka a city council).

Regards,

David M Long Jr. MBA, CPA

Owner/CFO

Access Real Estate Services

www.accessrealestateservices.com
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Weller, Jackie A.

From: David Long <
Sent: Thursday, November 14, 2024 2:54 PM

To: CC - Shared Department (ccmail@cob.org); MY - mayorsoffice@cob.org
Cc:

Subject: RE: Supposed Property Management Junk Fee Ordinance

Dear City Council and Mayor,

Today | got the notice below that our fees to run application screening are going up by

60%. We use the complete screening package with Appfolio which currently cost $20 plus $5
for Appfolio for a total of $25 per application. As you can see from the information below
provided by Appfolio, the fee is increasing from $20 to $35, and | doubt Appfolio will drop its
$5 Fee. So, on roughly 45 days’ notice, our cost for running an application is going from $25 to
$40 or a 60% increase. This is exactly why the government should never put price caps in
place. You can’t control all the cost related to conducting our business, and not every business
has the same costs.

The current version of your proposed ordinance, proposes a $50 static cap. Itis ridiculous to
suggest that our employee and overhead costs related to running an application is just
$10. Please wise up.

Regards,
David

Part of Appfolio Email -

Starting February 2025 here are the changes you can expect:
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Screening: Effective February 1, 2025, the list price for all resident screening packages will increase by $2 per
screen. Volume discounts still apply, please refer to our help article for details. These price increases reflect
continuous enhancements to our screening solution for all customers, including improvements to our Rental
History and Employment Verification offerings. With this update, Income Verification now includes Document
Verification and thus, the price will increase to $15 per verification.

AppFolio will also begin offering a new Complete screening package which will include Nationwide Credit,
Muilti-State Criminal History, Rent Payment History and Landlord-Tenant History, plus Income Verification
and ID Verification at a discounted rate. Offered at $35, the Complete screening package is a cost-effective
and thorough way to identify fraudulent applications and select trusted renters.
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Mayor

ATTEST:
Finance Director

APPROVED AS TO FORM:

Office of the City Attorney

Published:
City of Bellingham
City Attorney
210 Lottie Street
Ordinance Prohibiting Junk Fees in Bellingham, Washington 98225
Manufactured/Mobile Homes Communities (8) 360-778-8270
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